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See Something, Say Something

“See Something, Say Something ©” was coined in 2001 and is a United States awareness campaign
that encourages people to report suspicious activity to authorities in an effort to prevent acts of
terrorism and other crime. Establishing such a program can help to improve safety and security
in your organization and beyond!

Here are some steps to establishing a “See Something, Say Something” program at your organization:

Partnership: The first step in establishing a “See Something, Say Something” program is to partner with local law enforcement
agencies. These agencies will be responsible for receiving and responding to reports of suspicious activity.
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Education: It's important to educate those coming into your organization about the program and what constitutes suspicious
activity. This can be communicated in meetings, by sending reminders via Titan HST Broadcast Messages, and with posters around
your building(s). Encourage members of your organization to practice reporting suspicious activity by using Titan HST SOS Alerts.
Regular drills, tabletop exercises, or Titan HST trainings are a great way to remind employees how to report issues.
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Training: Response teams, such as security personnel, should be trained thoroughly and regularly on how to respond to a
potential emergency situation once it’s reported. Tabletop exercises allow real-life scenarios to be played out in a hands-on and safe

—
> environment with key stakeholders.

Review: Your program should be reviewed regularly to ensure that it remains effective and relevant to the threats of the present
day. Feedback from your employees, public community, and law enforcement agencies should be taken into consideration so
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necessary improvements can be made.

By following these steps, you and your teams can help improve safety and security publicly and internally by
encouraging all to be vigilant and aware of their surroundings.

To learn more about Titan HST’s “See Something Say Something” features, email Support@TitanHST.com

Resource: DHS see something, say something
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